
This refund form should be used to obtain a refund for group members that have been injured during

the course of the program. Complete this form in it’s entirety and send it to my attention with the 

following items: doctor’s note, absentee lift vouchers and rental vouchers, unused rental forms and/or

unused helmet forms.

Once I receive the necessary documents I will issue a check directly to the person listed as

parent/guardian. Should you have any questions please feel free to contact me.

Colleen Beideman

Group Sales Manager

Camelback Mountain Resort

P.O.Box 168

Tannersville, PA  18372

570.629.1661 x1144

colleens@skicamelback.com

Refund Information

REFUND FORM

Group Name_____________________________________________________________________

Participant’s Name________________________________________________________________

Parent/Guardian__________________________________________________________________

Home Address___________________________________________________________________

Home Phone Number_____________________________________________________________

Purchased: Tickets_____  Ski Rentals______  Snowboard Rentals_____  

Helmet Rentals_____  Ski Lessons_____ Snowboard Lessons_____

Super Pass_____   Value Pass_____ Student Night Pass_____ Camelcard_____

Number of visits attended___________________________________________________________



EXPLANATION OF HANDOUTS 
 
Parental Agreement – 2 pages 
The Parental Agreement is an explanation of how the Prepaid Program is organized. It 
should be viewed by both the parent/guardian and their school age children. Once the 
agreement has been reviewed both the parent/guardian and the child should sign and 
return the form with payment to you. You in turn will send all Parental Agreement tear 
sheets to me prior to the start of the season. 
 
Season Pass Order Form 
Camelback offers a discounted season pass to guests that wish to buy through an 
organized group. Offering season passes to your members can really boost your sales 
and earn you more incentive points. In return group members have more flexibility to 
visit Camelback more frequently through out the season. Please note; one form should 
be completed for each family or individual.  Also all information must be completed or 
the pass cannot be processed. These forms should accompany the payment form. 
 
Helmet Order Form 
The Loft has put together a helmet offer for all prepaid groups that visit Camelback.  
The form should be completed and sent with payment directly to The Loft. Helmets can 
be picked up at The Loft on Sullivan Trail or The Loft at Camelback any time after 
December 1st. 
 
Responsibility Code 
The National Ski Area Association has put together 7 basic ‘Rules of the Road’ to 
educate guests on how to ski/snowboard in a safe and courteous manner. It is my 
suggestion that advisors go over the Responsibility Code with their group members so 
they’re sure to understand them.   
 
 
 
 



Due to the number of participants in our prepaid program, Camelback has set guidelines in order to eliminate 

any confusion for all concerned. Both the participant and the parent/guardian must sign and return this form

with payment to your group leader.

-Refunds will be issued only with a doctor’s excuse. The written doctor’s excuse must be given to the 

group leader. Be sure to include group name, parent/guardian name, participants name, home 

address, phone number and what was purchased through the program.

-Refunds will not be given:

-If a student is uncertain about sports team eligibility at the time of program registration and decides 

not to participate or is unable to ski after payment is made

-For ski/snowboard rentals because you purchase equipment or are given equipment after the pro-

gram registration 

-If participant never uses the rental equipment

-If a student/parent changes their mind and decides not to participate after payment is made

-If student or parent obtains a job at Camelback after payment has been made

Rentals

-We recommend that your child be sure about their rental equipment decision, skis or snowboard.  

-Once the rental has been purchased, there are no exchanges or refunds. i.e. If your child is trying 

snowboarding for the first time and decides he/she does not like it, they forfeit that purchase. No credit

or refund will be given for the snowboard rental.

-Absentee rental forms can only be used by the purchaser. They can not be transferred to anyone 

else.

-Rental forms that are lost or misplaced will have to be repurchased. (Lost forms can be used by 

anyone and are therefore considered valid.)

-If your child has their own snowboard, it must have metal edges and strap-in or step-in bindings. Also

snowboard boots are required. Visit your local ski or snowboard shop for advice on proper equipment.

Ski/Snowboard School

-As with equipment rental, once your child has registered for ski or snowboard lessons, there is no 

transferring.

-Your child is entitled to five lessons. If they miss a lesson, it is made up on the group’s compliment-

ary visit. 

-When parents are providing transportation, it is the parent’s responsibility to have their child to 

Ski/Snowboard School on time. Instructors will not hold classes for late arrivals. If a skier/snowboarder

misses the scheduled group lesson, the lesson is forfeited.

-All group members 18 & under taking lessons must complete a Ski School Release form prior to 

the first lesson. This form should be completed by a parent/guardian and returned to the group leader 

with payment. The release form agrees that the child may progress from advanced (Easier-Green) to 

intermediate (More Difficult-Blue) to expert (Most Difficult-Black) only at the discretion of the 

Ski/Snowboard School.  A group representative/parent or guardian must be available to pick up chil-

dren once the lesson is over. The Ski/Snowboard School Staff is not responsible for children once the 

lesson has ended. 

-All lessons for children under 8 will be taught on the Teaching Hill, the Coolmoor Trail and the 

Sunbowl Trail. Children this age will not be taken to any other part of the mountain during a lesson. 

Children under 8 should not ride the upper mountain chair lifts by themselves. In order to accom-

modate them in the program we will keep them on the beginner chair lifts and in a more controlled 

area. 

PARENTAL AGREEMENT

2008/2009 



Please keep these guidelines for your reference.  

Thank you for your cooperation.

Sincerely,

Colleen Beideman

Group Sales Manager

All participants must return a completed agreement form with their payment to be eligible for 

the  program.

We (parent and child) understand and agree to all the program guidelines associated with 

participation in a group ski program at Camelback Ski Area for the 2008/2009 ski season. 

Name of Group:___________________________________________________________________________

Child’s Name: (please print) _________________________________________________________________

Child’s Signature: _________________________________________________________________________

Parent/Guardian Name:(please print)__________________________________________________________

Parent/Guardian Signature:__________________________________________________________________

Home Phone:________________________________Work Phone:__________________________________

Home Address: ___________________________________________________________________________

City:________________________________________________State:___________Zip Code: ____________

Absentees

-When your child misses a scheduled group trip, Camelback provides the group leader with 

an absentee voucher that allows your child to make up the missed trip. Your child will only 

receive an absentee voucher for one of the five paid trips. If they miss the complimentary visit

then they forfeit that visit. 

If your group visits on:

Midweek Nights absentees are valid,  Monday - Friday non-holiday 3 pm to close

Midweek Days absentees are valid,  Monday - Friday non-holiday 9 am to close

Weekend Nights absentees are valid,  Any non-holiday night session 3 pm to close

Weekend Days absentees are valid,  Any open- to- close non-holiday session

Please make note that absentee vouchers are not valid during the Martin Luther King

holiday, Monday, January 19, 2009 or President’s Week; Saturday, February 14, 2009-

Friday, February 20, 2009 . Absentee vouchers are valid only for the ski season in which

they were purchased. The 2008/2009 Ski Season will end in March 2009. If your child has

purchased rentals in this program, they will have been issued an absentee rental voucher. As

with the ticket voucher, the rental cannot be upgraded or transferred to another person.

Once the program has begun, any questions, concerns or problems you may have must be 

brought to the attention of the group leader. It is the group leader’s responsibility to contact 

Camelback on your behalf. They will be sure to address your concerns and contact the super-

visor in charge.



2008/2009 SEASON PASS ORDER FORM

Group Name__________________________________________Advisor ____________________________________

Complimentary Passholder Name______________________________________________________________________

Address__________________________________________________________________________________________

Phone Number______________________________________Date of Birth_____________________________________

Additional Family Members

Name_________________________________________________________Date of Birth_________________________

Name_________________________________________________________Date of Birth_____________________

Name_________________________________________________________Date of Birth_________________________

Name_________________________________________________________Date of Birth_________________________

Check the appropriate box for the pass you wish to order.  An invoice will be mailed to the above 
address once the pass is ready to be picked up. All student season pass contracts must be signed, in person, by a parent
or guardian upon pickup.

PASS TYPE Students Adults

7-18 Years Old 19 & Older 

Super Pass – Unlimited skiing and riding, $249 $449

no holiday restrictions, First Trax on
Saturdays and Sundays 7:30 am – 8:30 am

Value Pass – Ski and ride open to close Monday thru $199 $349

Friday, Saturday & Sunday 3pm to close

Camelcards - Cardholder receives 50% off retail lift ticket $49 $49
purchases midweek/non-holiday and 25% 
off retail lift ticket prices weekends and holidays. 
Upon every third purchase cardholder will 
receive a complimentary lift ticket. The CamelCard 
is non-transferable and can only be used by 
the cardholder. Card is valid for one ticket per day.  

BEST VALUE!
Night Pass – Ski and ride 3pm to close seven $149 n/a

nights a week, all season long

Includes 50% off retail rentals.



THE LOFT HELMET OFFER      

 
HOW TO SIZE AND FIT 
Measuring Tape. To determine your correct size, wrap a measuring tape around your head, just above your eyebrows. The tape should 
be placed comfortably around your head, not too snug. Giro helmets are sized in centimeters, if your head size measurement is in 
inches or by hat size see our chart below to get your correct size. Make sure you measure the largest part of your head. If you fall 
between sizes, you should select the larger size.                                                                    
 

 
IF YOU HAVE PROBLEMS MEASURING, CALL THE STAFF AT THE LOFT FOR ADVICE AT: 570-629-2627. 
 
Please Note: In addition to comfort and warmth, helmets provide added protection against head injury. It is important to remember the 
risk of injury can never be excluded completely. Camelback Ski Area/The Loft and GIRO encourage skiers and riders to follow “The 
Responsibility Code.” 

Cut on the dotted line and return with payment to: The Loft, RR1 Box 367, Tannersville, PA 18372.   
All Orders Must Be Received by November 30, 2008  NO EXCEPTIONS 

--------------------------------------------------------------------------------------------------------------------------------------- 

Please Circle One Helmet Size / Color:  

BLACK:    SMALL  MEDIUM   LARGE 

WHITE W/PINK FLOWERS: SMALL  MEDIUM   (N/A) 

Print Student’s Name: ____________________________                                                           

Please make all checks payable to: The Loft 
Credit Card Payment:  ___Visa ___MasterCard ___Amex ___Discover 
 
Credit Card # :____________-____________-____________-____________  Exp Date ____ / ____ 
 
Group Name: __________________ Student Name: ____________________ Phone # :_________________ 

 

Helmets will be reserved under the student’s name and may be picked up at The Loft or 
The Loft at Camelback any date after  December 1st  

SIZING  CHART
 

SIZE IN CENTIMETERS:     SMALL  52 - 55.5     MEDIUM  55.5 - 59     LARGE  59 - 62.5 

Your price $48 
$89 Value 



Be a Responsible Skier/Rider 
Snow sports can be enjoyed in many ways. At ski areas you may see people using 
alpine, snowboard, telemark, cross country or other specialized ski equipment, such as 
that used by disabled or other skiers. No matter what your equipment choice is, always 
show courtesy to others and be aware that there are elements of risk in skiing and 
snowboarding that common sense and personal awareness can help reduce. Observe 
the code listed below and share with other skiers and snowboarders the responsibility 
for a great experience. 
 
 
 
 
Responsibility Code 
 

1. Stay in control and be able to stop and avoid people or objects. 
2. People ahead have the right away. It is your responsibility to avoid them. 
3. Do not stop where you obstruct a trail, stop in a safe place for you and others. 
4. Whenever starting downhill or merging, look uphill and yield to others. 
5. Always use devices to help prevent runaway equipment. 
6. Observe all posted signs and warnings. Keep off closed trails and out of closed 

areas. 
7. Prior to using any lift, you must have the knowledge and ability to load, ride and 

unload safely. 




